
1．General operation

Launching the app
Tap the icon that was added after installation
 to launch the app. 
Once launched, the home screen (before login) 
will be displayed.

Home screen (before login)
Language Selection
① Upon launching the app, the home screen

 (before login) in Japanese will be displayed 
 as the initial screen.

 To change to English, tap the language selection 
button at the top of the screen.
Ja：Japanese　　En：English

② When the language selection button is tapped, 
     メッセージが表示されます。the following message will be displayed. 
　　「はい」を選択すると英語表記に切り替わります。Select [Yes] to switch to English.
　　「いいえ」を選択すると日本語のホーム画面（ログイン前）にSelect [No] to return to the home screen
　　戻ります。 (before login) in Japanese.

①

②
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1．General operation

Home screen (before login)

Launching the login screen
Tap the [Click here for New Registrations/Login] 
 button to display the login screen.
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1．General operation

Login screen
Launching the user registration selection screen
①  Tap the [First-time users] button on the 

 login screen. The user registration selection screen
  will be displayed.

On the user registration selection screen,
the following menu options are available. 
Please select the menu that best suits
your needs.

Registration of your current water service
For those who currently have a water service
contract and are registering for a new app
⇒ 「2．Registration of your current water service」

Application to start using water service
For users who wish to apply for water service 
at the same time as registering the app.
⇒ 「3．Application to start using water service」

User registration selection screen

①
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2．How to start water service contract

User registration selection screen

The following is the user registration procedure for those 
who are registering the app along with the application to 
start water service.

① Tap the [start using your water supply] button to 
show the Terms of Use screen.

② Review the Terms of Use and Water Service Regulations 
　　確認します。on the Terms of Use screen.

＜②-1＞
If you agree to the terms of service, please place a 
check mark in the [I agree] box and tap the [Register] 
button.
*When you place a check mark in the [I agree] box, 

the [Register] button will turn blue and become
ready to be tapped.

Terms of Use screen

Tap the [Register] button to show the email address
registration screen.
  ⇒ Go to step ③

＜②-2＞
If you do not agree, tap the [I do not agree] button. 
By tapping it, you will be redirected to the user 
registration selection screen. If you do not wish to 
register as a user of the app, please exit the app or 
close the browser.

②-1

②-2

①
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2．How to start water service contract

Email address registration screen ③ Fill in your email address and tap the [Register] button. 
　　登録可能なメールアドレスの場合、If the email address can be registered, the message
　　下記メッセージが表示され、入力されたメールアドレス宛にbelow will be displayed, and a verification code will be 
　　認証コードが送信されます。sent to the provided email address.

Tap the [Close] button in the message to show the 
email address confirmation screen.

*After the user registration is completed, a notification
of the completion of the user registration and 
other emails concerning the app will be sent to 
the email address that you entered on the email 
address registration screen.

*If the email address is already registered, 
Email address confirmation screen the following message will be displayed. 

Please register a different valid email address.

④ 前画面で入力したメールアドレス宛に届いている認証コードをEnter the verification code that was sent to the email 
　　入力し、「認証」ボタンをタップします。address you provided on the previous screen and tap 
　　タップすると、下記メッセージが表示されます。the [Confirmation] button. 

The following message will be displayed.

Tap the [Close] button to show the user registration 
screen.

＜④-1＞
 If you wish to change your email address, tap the 
 [Back] button. You will return to the email address
 registration screen, so register a new email address 
 of your choice. After registration, a new verification 
 code will be sent to the email address.

③

④

④-1
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2．How to start water service contract

User registration screen (user information)
⑤  Enter the information about the app user.

Please enter a valid mobile phone number to receive a 
verification code.

After entering all the necessary items, tap the [Next] 
button. The user registration screen (water service 
information) will appear.

⑤
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2．How to start water service contract

User registration screen 
(connection procedure information①）

⑥ Enter the information on the procedures to start using 
the water service.

Please specify the starting date of use within the 
available acceptance period. Check [Application by 
Customer Number] or [Application by Address]. 
Enter the required information, and the following 
message will be displayed after tapping 
the [Next] button.

Tap the [Yes] button to show the user registration screen 
(connection procedure information②).

＜⑥-1＞
Place a check mark in the [Application by Customer 
Number] checkbox to display the customer number 
input area. Please enter your customer number printed 
on the meter reading slip, receipt, or billing statement, 
or other documents.

＜⑥-2＞
Place a check mark in the [Application by Address] 
checkbox to display the water usage location input area.
Please enter the address of the location where the water 
service will be started.

⑥-1
⑥-2

⑥
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2．How to start water service contract

 User registration screen 
(connection procedure information②） ⑦ Enter the information on the procedures to start using 

the water service.

After entering the required fields, tap the [Confirmation] 
button. The user registration confirmation screen will 
appear.

＜⑦-1＞
If you checked [If you want to send notifications to 
places other than the place you start the usage],
the mailing address entry area will appear. 
Please fill in the required fields.⑦

⑦-1
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2．How to start water service contract

User registration confirmation screen

⑧ Check the contents you have entered in the app's user
　　「編集」ボタンをタップすることで利用者登録画面information. You can tap the [Edit] button to return to 
　　（アプリ利用者情報）に戻り、修正することができます。the user registration screen (app user information) and 

modify the information.

⑨ Check the contents you have entered in the application 
　　「編集」ボタンをタップすることで利用者登録画面（使用開始information to start using the water service. You can tap 
　　手続情報①）に戻り、修正することができます。the [Edit] button to return to the user registration screen

(connection procedure information①) and modify
the information.

⑩ Check the contents you have entered in the application 
　　「編集」ボタンをタップすることで利用者登録画面（使用開始information to start using the water service. You can tap
　　手続情報②）に戻り、修正することができます。the [Edit] button to return to the user registration screen 

(connection procedure information②) and modify 
the information.

⑪ Confirm the contents, and if everything is fine, tap the
　　タップすると下記メッセージが表示されます。[Register] button. The following message will be 

displayed once you tap the [Register] button.

　　利用者登録画面（アプリ利用者情報）で入力いただいたA verification code will be sent to the mobile phone 
　　携帯電話番号宛に認証コードが送信されます。number you provided on the user registration screen

(app user information).

Tap the [Close] button to show the SMS authentication
screen.

⑧

⑨

⑩

⑪
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2．How to start water service contract

SMS authentication screen ⑫ Enter the verification code that was sent to the 
　　入力し、「認証」ボタンをタップします。registered mobile phone number and tap 
　　認証コードが正しければ、下記メッセージが表示されます。the [Confirmation] button. If the verification code 

is correct, the message below will be displayed.

Tap the [Close] button on the message to proceed to
the login screen.
A registration of Tokyo water app and starting water
contract has beencompleted.

⑬ To change your mobile phone number, tap the [Change 
　　ボタンをタップします。mobile phone number] button to show the Change 
　　タップすると、携帯電話番号変更画面が開きます。phone number screen.  
　　変更したい携帯電話番号入力し、「変更」ボタンをタップするEnter the mobile phone number you want to change and 

Change phone number screen 　　ことで認証コードが再送されます。tap the [Change] button to resend the verification code.

⑬

⑫
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