1. General operation

Home screen (before login)
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| Tokyo Water App f/J:a;) @ |

’ If you wish to register your existing water service or
move to a new location, please click “New
Registration/Login”.
To water service, please prepare your meter reading
slip that shows your customer number and a water bill
payment method such as your bank account number
or credit card number.

(?,E Click here for
4 new registrations/log-in

B Launching the app

Tap the icon that was added after installation
to launch the app.

Once launched, the home screen (before login)
will be displayed.

I Language Selection

@ Upon launching the app, the home screen
(before login) in Japanese will be displayed
as the initial screen.

To change to English, tap the language selection
button at the top of the screen.
Ja :Japanese En : English

@ When the language selection button is tapped,
the following message will be displayed.
Select [Yes] to switch to English.

Select [No] to return to the home screen
(before login) in Japanese.

EEICSEEESELE T,
BEN—TIaTIBEERLLES. JHRAWEE
T SEREEAHIBR L E T

EFBLWTIMN?

Change language to English.

If you register as a user in the English version, the
functions you can use will be limited.

Is it OK? @

e e e e e \
I &Ly (YES) I
1 1
A [ 4

Lwwx (NO)




1. General operation

Home screen (before login)

Tokyo Water App /Ja) @

B Launching the login screen
Tap the [Click here for New Registrations/Login]
’ If you wish to register your existing water service or button to d|sp|ay the |Og|n screen.

move to a new location, please click “New
Registration/Login”.

To water service, please prepare your meter reading
slip that shows your customer number and a water bill
payment method such as your bank account number
or credit card number.

(2 : Click here for 1
‘ new registrations/log-in :

—————
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Menu




1. General operation

Login screen

I Launching the user registration selection screen
@ Tap the [App's First-time users] button on the
login screen. The user registration selection screen

r will be displayed.
Login

Tokyo Water App Qf)@

“dnput required On the user registration selection screen,
= the following menu options are available.
e Please select the menu that best suits
e your needs.
Password
Login > Registration of your current water service
D === = For those who currently have a water service

1 1 . .
L Appskisttimeusers contract and are registering for a new app
1 i

"""""""""" = [2. Registration of your current water service|

( Forgot your password? )
Application to start using water service
When enteringzj,the password, be careful not to For users who wish to apply for water service
confuse uppercase and lowercase letters.
at the same time as registering the app.
If you enter the wrong password a certain number of = |'3 Application to start using water SerViceJ

times, it will be locked, so if you do not know the
password, please reset it.

B
0

User registration selection screen

Tokyo Water App

The water supply contractor himself/herself should

complete the procedure.

For those who do not have a
water supply contract

C Start using your water supply )

This button accepts the initial registration and start
of use of the application at the same time. After this
initial registration, you do not need to apply to start
using the app again from within the app.

For those who already have a
water supply contract

( Register your current water service )

In order to register the water supply it is necessary
to have the Customer Number that you want to
register.

What is a Customer Number?

The initial registration of the app with your current
water contract can be accepted by clicking on this
button. To apply for termination of water service, or
1o apply for simultaneous termination and start of
water service, please login after this initial
registration, and apply from the “Relocation
Procedure”.

(Note) Areas covered by the water supply: wards,
cities, towns in Tokyo Prefecture that are supplied
by the Bureau of Waterworks Tokyo Metropolitan
Government (except for Musashino city, Hamura
city, Akishima city, Hinohara village and Tokyo
Islands)

Click here to watch a video about

registration




2. Registration of your current water service

User registration selection screen

Tokyo Water App (@] ]

The water supply contractor himself/herself should

complete the procedure.

For those who do not have a
water supply contract

( Start using your water supply )

This button accepts the initial registration and start
of use of the application at the same time. After this
initial registration, you do not need to apply to start
using the app again from within the app.

For those who already have a
water supply contract @

———————————————————
In order Lo register Lhe water supply iLis necessary

to have the Customer Number that you want to
register.

What is a Customer Number?

The initial registration of the app with your current
water contract can be accepted by clicking on this
button. To apply for termination of water service, or
to apply for simultaneous termination and start of
water service, please log in after this initial
registration, and apply from the “Relocation
Procedure”.

(Note) Areas covered by the water supply: wards,
cities, towns in Tokyo Prefecture that are supplied
by the Bureau of Waterworks Tokyo Metropolitan
Government {except for Musashino city, Hamura
city, Akishima city, Hinohara village and Tokyo
Islands)

Click here to watch a video about
registration [

Terms of Use screen

Tokyo Water App
’ Terms of Use

To make use of the service, you must agree to the
terms of use, etc.

If you agree to the terms below, please check “I
agree” and press the “Register” button.

Terms of Service

Tokyo Metropolitan Government Bureau
of Waterworks App Terms of Use

The Tokyo Metropolitan Government Bur
eau of Waterworks App Terms of Use (her
einafter referred to as the "Terms of Us

Water Supply Regulations

The water supply contract with this authority is
based on the Tokyo Water Supply Ordinance and
its enforcement regulations. Please see the
following page for details.

Tokyo Water Supply Ordinance

I T T 1
1 agree @_ 1 1
1 1
: Register 1

IThis section describes the steps for user registration
procedure for those who currently have a water
service contract and are registering the app.

@ Tap the [Register your current water service]
button to show the Terms of Use screen.

@ Review the Terms of Use on the Terms of Use screen.

<@-1>
If you agree to the Terms of Use, place a checkmark
in the [I agree] box and tap the [Register] button.
*When you place a check mark on the [I agree]
box, the [Register] button turns blue and is
ready to be tapped.

o | agree

Tap the [Register] button to show the email address
registration screen.
= Go to step @.

<@-2>
If you do not agree, tap the [I do not agree] button.
By tapping it, you will be redirected to the user
registration selection screen.
If you do not wish to register as a user of the app,
please exit the app or close the browser.




2. Registration of your current water service

Email address registration screen

Tokyo Water App

' Email Address Registration

*:Input required

Input your e-mail address and then press the
“Register” button.

If you have opted to receive e-mails from us, please
adjust your DNS settings to receive emails from*
info@tokyo.suidoapp.jp ”.

Email address Confirmation screen

Tokyo Water App
' Email Address Confirmation

Enter the verification code received in your
registered e-mail address and press the
“Confirmation” button.

Valid for: Authentication codes are valid for 1 hour

Authentication code
-

@ Fill in your email address and tap the [Register] button.

If the email address can be registered, the message
below will be displayed, and a verification code will be
sent to the provided email address.

An email has been sent to your registered email
address.

Please enter the authentication code In the email to
complete your registration.

Tap the [Close] button in the message to show the
email address confirmation screen.

*After the user registration is completed, a notification
of the completion of the user registration and
other emails concerning the app will be sent to
the email address that you entered on the email
address registration screen.

*If the email address is already registered,
the following message will be displayed.
Please register a different valid email address.

This e-mail address is already regjstered.

-1 @ Enter the verification code that was sent to the email

address you provided on the previous screen and tap
the [Confirmation] button.
The following message will be displayed.

Your email address has been registered.

Tap the [Close] button to show the user registration
screen.

<@-1>

If you wish to change your email address, tap the
[Back] button. You will return to the email address
registration screen, so register a new email address
of your choice. After registration, a new verification
code will be sent to the email address.




2. Registration of your current water service

User registration screen (app user information)

Tokyo Water App
' User Registration
®
Step.1 Step.2 Confirmation

| User Information

*:Input required
___________________ ..@

User Name *
The maximum input length is 15 characters.

In case of being a corporation, please enter your
corporate name.

John Smith

Phone Number *
000 — 0000 — 0000

Password *

Please use a combination of upper and lowercase letters
and numbers (8-32 characters).

Password

Password Confirmation *

Password Confirmation

® Enter the information about the app user.

Please enter a valid cell phone number to receive a
verification code.

After entering all the necessary items, tap the [Next]
button. The user registration screen (water service
information) will appear.




2. Registration of your current water service

User registration screen
(water supply information)

Tokyo Water App
' User Registration

*—————@

Step.l Step.2

Confirmation

| Water Supply Information

Please enter the details of your current water supply
contract.

I Customer Number * ®-1
1 1
1 99 — 999999 = | 99 1
1 1
I current Payment Method 1
| v @'2 1
1 Please select 1
1 1
| 1
1 Confirmation > M

® Please enter the information on your current water

service contract. Please check the meter reading slip,
etc., on hand and enter the information.

After entering all the necessary items, tap the
[Confirmation] button. The confirmation screen
will appear.

<®-1>
Please enter your customer number printed on the
meter reading slip, receipt, billing statement, or other
documents.
<®-2>
You can choose from the following three options under
[Current Payment Method].

Invoice / Bank Account / Credit Card

Current Payment Method

Please select v

Depending on the method that you chose,
the items to be filled in will vary.
(e.g.) If you selected Invoice

Please enter your phone number registered with the
Waterworks. *

000 - 0000 - 0000

(e.g.) If you selected bank account transfer

Please enter the last 4 digits of your account number. *

(ex)9999

(e.qg.) If you selected credit card payment

Please enter the last 4 digits of your credit card number. *

(ex)9999




2. Registration of your current water service

User registration confirmation screen

Tokyo Water App
' User Registration

L 4 @ @
Step.1 Step.2 Confirmation
If the information entered below is correct,
please press the “Register” button
e e e e - 1 D
ser Information i
: User Informat Edit 1
1
ser Name
: UserN 1
| John Smith :
: Mobile Phone Number 1
| 000-0000-0000 :
1 1
asSWOor
1P d I
| eoo000O®O® 1
___________________ 4

m

o

g
&

|| Water Supply Information
1

1 Customer Number

1 99-999999-99
|

I current Payment Method

| Credit card payment
1

I Last 4 digits of credit card number

@ Check the contents you have entered in the app's user

information. Tap the [Edit] button to return to the user
registration screen (app user information) and modify
the information if needed.

Check the contents you have entered in the water

service information. Tap the [Edit] button to return to
the user registration screen (water supply information)
and modify the information if needed.

® Confirm the contents, and if everything is fine, tap the

[Register] button. The following message will be
displayed once you tap the [Register] button.

A short message has been sent to your registered
phone number.

Please enter the authentication code in the message
to complete your registration.

b

A verification code will be sent to the mobile phone
number you provided on the user registration screen
(app user information).

Tap the [Close] button to show the SMS authentication
screen.




2. Registration of your current water service

SMS authentication screen Enter the verification code that was sent to the
registered mobile phone number and tap
Tokge Waies ot the [Confirmation] button. If the verification code

is correct, the message below will be displayed.

' SMS authentication

Enter the verification code you received in the short
message on your cell phone and press the
“Confirmation” button.

Registration of user information has been completed.

Mobile Phone Number: 000-0000-0000
Valid for: Authentication codes are valid for 1 hour

T Authenticationcode ¢

123456

Tap the [Close] button on the message to proceed to
the login screen.

——————
I
o
=
=
&

Change mobile phone number @

@ To change your mobile phone number, tap the [Change
mobile phone number] button to show the Change

Enter the mobile phone number you want to change and
Change phone number screen tap the [Change] button to resend the verification code.

Tokyo Water App |
' Change Phone Number

=:Input required

This is not a change of the registered phone number
for the water supply contract.

Mobile Phone Number *
000 — 0000 — 0000




IThis section describes the steps for the application to stop water contract
using the app. (After login)

Smartphones and tablets

Tokyo Water App
E_ For those operating the app on a smartphone or tablet,

,____;|@wmth=mww§____@>_| please follow the steps below to open the screen.
IL Move Procedures > :
____________________ @. Tap the [Move Procedures] button on
' Notice from the Waterworks the top screen.
72 O— Ry R — o EEh |
IEEIECH5 |
Or
2022/06/01

RREAERT7 FIOERTTOSAISE

@-1. Tap the [Menu] button on the footer menu
to open the menu.

-2. Tap the [Move Procedures] button.

oo
Menu
| Tokyo Water App |

& User information ®_2

ﬂ Settings
Terms of Use

Li ]
é Waterworks Website
e

Logout

Info

Personal computer
For those who are operating the app on a computer,
John Smith please follow the steps below to open the screen.

® Click the [Move Procedures] button on
the side menu.

Move Procedures

User information

Settings

Terms of Use

Waterworks
Website

10



Move procedures screen

Tokyo Water App

' Move Procedures

@ Move procedures screen will appear.

Application for Disconnection and

Connection

( Connection Application )

Disconnection Application )

Except for Musashino city, Hamura
city, Akishima city, Hinohara village,
Tokyo islands

Customers who can apply today are those whose:
connection day is from 2022/07/15 to 2022/09/13,
disconnection day is from 2022/05/26 to 2023/06/21.

For those whose connection day and disconnection
day are not included above, or those who need urgent
assistance, please contact the Customer Center.

Info

11



4. How to stop water service contract

Move procedures screen

Tokyo Water App
h_ IThis section describes the steps for the application to

' Move Procedures

Application for Disconnection and
Connection

Connection Application @
-

Except for Musashino city, Hamura
city, Akishima city, Hinohara village,
Tekyo islands

Customers who can apply today are those whose:
connection day is from 2022/07/15 to 2022/09/13,
disconnection day is from 2022/05/26 to 2023/06/21.

For those whose connection day and disconnection
day are not included above, or those who need urgent
assistance, please contact the Customer Center.

&
Info

Screen of the application to disconnect
water supply (applicant information)

Tokyo Water App

Application to Disconnect Water
Supply

Step.1 Step.2 Step.3 Confirmation

Applicant Information

| Disconnected Water Supply

I customer information * 1
10-999999-09 AHXA#H#E2IB17E3IS A -~ I@
—————————————————— -
Address
T123-4567
KHEHRAFE2TH1I7E3IS A% 404
S=
Contractee's name
John Smith

| Applicant information

Applicant Name
John Smith

Email Address
tokyol@demo

Relationship to the Water Supply Contractee
Same Person

Applicant Phone Number
000-0000-0000

Next >

stop using the water service.

@ Tap the [Disconnection Application] button
on the move procedures screen to open the screen
of the application to disconnect water supply.

@ Select the customer number you wish to cancel on the
screen of the application to disconnect water supply
(applicant information).

® After filling in the required fields, tap the [Next] button.
Tap to show the screen of the application to disconnect

water supply (information of application to disconnect
water supply ).

12



4. How to stop water service col

act

Screen of the application to disconnect water supply
(information of application to disconnect water supply)

Tokyo Water App
h_ @ Enter the information on the application to stop using

r the water service.
Applilcation to Disconnect Water

Supply
e o <@-1>
Step.1 Step.2 Step.3 Confirmation

After filling in the required fields, tap the [Next] button
Ifomontionoiikppeationt Dikcomnestiater to show the screen of the application to disconnect water
Isulg‘ijrmationoprplicationtoDisconnectWater supply (payment |nf0rmat|0n).

*:Input required
Disconnection Date *

Date

Customers who can apply today are those whose:
disconnection dav Is from 2022/05/26 10 2023/06/21.
| Mailing address for invoices, etc.
Postal Code *

999 —| 9989
Prefecture *

Tokyo
Ward/City/Town/Village *

Shinjuku City
Town *

Nishi Shinjuku
Chome *

1-Chome

Street

Building name
Please enter the building name

Building number *In case there is no building
number, please leave it blank.

If your address contains a building number and an
error occurs when entering in the “building number”
field, please enter the humber in the “room number”
field instead.

A

Room number

101

Recipient's name

John Smith

Phone number of mailing address
000 — 0000 — 0000

1 Next > |@ -1

[ R |

13



4. How to stop water service contract

Screen of the application to disconnect
water supply (payment information)

Tokyo Water App ® Fill in the payment information for stopping the water
service.

@)liication to Disconnect Water <®-1>

e If you choose [Schedule an In-Person Appointment],
a box for entering the preferred time to be present
will be displayed.

*o——o —o

Step.1 Step.2 Step.3 Confirmation

Payment Information

| Paymentinformation ) If you would like to be present, please select the time you would
+:Input required Ikedo st

Method of Payment * < v ; .
When making your selection, select a time you are sure you will

Bill ‘ be present.

“Direct debit or credit card payment” is limited to customers who (Examp\e) If you wish to be present by 14:30

are currently registered for either of them. I “ ey e
ease select “between 13:00 to 14:00”.

If the meter cannot be checked without being present due toan p

auto-lock or other, or if you want to settle the bill on-site, you will Desired In-Person Appointment Time *

need to be present.

If the date of discontinuation of use is from 2022/12/31 to

2023/01/03, we cannot be present.

Please select =

<®-2>
After filling in the required fields, tap the [Confirmation]
button to show the screen of confirming the
application to disconnect water supply.

14



4. How to stop water service contract

Confirmation screen of the application to
disconnect water supply

T ® Check the applicant information you entered. You can
h_ tap the [Edit] button to return to the screen of the

r application to disconnect water supply (applicant
&Ppirationito Discommzct Water information) and modify the information.
o—& — 0 —©0
sepl  Sep2 sepd  Confimotion @ Check the information you have entered in the
b application to disconnect water supply. You can tap the
please press the “Register” button. . . .
____________________ [Edit] button to return to the screen of the application

to disconnect water supply (information of
application to disconnect water supply) and modify the
information.

Customer Number
10-999999-09

r

1

1

1

1 Disconnected Water Supply
1

1

1

: Postal Code

123-4567

| e Check the payment information. You can tap the [Edit]
button to return to the screen of the application for
1, mlmatenotsotcaion o

disconnect water supply (payment information) to
i modify the information.

2023/01/01

Mailing Address
Postal Code

© After checking the contents and if everything is fine, tap
____________________ the [Register] button. The following message will be
N displayed.

| Payment information

e

Method of Payment

Your application has been completed.

In-Person Appointment

Schedule an In-Person Appointment

Desired In-Person Appointment Time

1

1

1

1

1 .
1 Immediate settlement
1

1

1

1

1

1

Any time on appointed day

. I This completes the application for stopping the water
____________________ .| service.
| CECTTID ©;
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